
 

Zoo Relief Keeper 
$13.25/hr. 

Part-Time 

No Benefits 

Until filled 

Profile Description: Assist keepers in daily tasks to prepare food for 
animals; clean and disinfect specified animal exhibits; implements 
behavioral enrichment to enhance the animals’ lives; perform other 
duties as assigned. 

Preferred Experience: Working knowledge of City policies and procedures, Act as a 
representative of the City of Salisbury to the public, Knowledge of zoological policies and 
practices regarding animal care and exhibit maintenance, effectively communicate with 
the public courteously and tactfully at all times, effectively communicate and maintain 
effective working relationships with other staff members and members of the public, 
Knowledge of safe animal handling procedures. 

• High School Diploma or G.E.D. 
• One year of experience working with 

large animals; or equivalent training, 
education, and/or experience 

 

Work requires considerable physical effort in the 
handling of materials up to 80 pounds and/or 
continual standing or walking 60%+ of the time. 
The work involves risks or discomforts which require 
special safety precautions, e.g., working with 
animals, equipment and machinery and observance 
of traffic signals when driving. May require working 
in adverse weather conditions. 
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City of Salisbury, MD 
Classification Description 

 

Classification Title: Zoo Relief Keeper 
Grade:  
Department: Arts, Business and Culture Department (ABCD) 
FLSA Status: NE 
Date: 6/20/23 

 

Position Profile: Assist keepers in daily tasks to prepare food for animals; clean and disinfect 
specified animal exhibits; implements behavioral enrichment to enhance the animals’ lives; 
perform other duties as assigned. 
 

 
Duties and Responsibilities 

• Prepare diet for specified animals; 
• Clean designated animal exhibits; 
• Observe animals for odd behavior or illness; 
• Perform behavior enrichment activities for animals as directed; 
• Keeps supervisor informed of unusual or detrimental exhibit conditions; 
• Assists with facility maintenance as needed; 
• Demonstrates ability to safely and efficiently utilize basic hand tools; 
• Performs other duties as assigned. 

 
 
Performance Expectations 

• Communication: Articulates thoughts and ideas clearly and effectively to exchange 
information. Listens to others and provides useful feedback. 

• Work Ethic: Demonstrates personal accountability, effective work habits, integrity and 
ethical behavior. 

• Teamwork: Works well as a part of a team through respectful and collaborative 
relationships with colleagues, customers, affiliates and stakeholder groups. 

• Problem Solving: Improves, designs, refines, finds and invents criteria in order to resolve 
problems. This combines creative and critical thinking. 

• Initiative: Takes charge before others do and/or without being instructed. 
 
Required Knowledge, Skills, and Abilities:   
 

• Working knowledge of City policies and procedures. 
• Act as a representative of the City of Salisbury to the public. 
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• Knowledge of zoological policies and practices regarding animal care and exhibit 
maintenance. 

• Effectively communicate with the public courteously and tactfully at all times. 
• Effectively communicate and maintain effective working relationships with other staff 

members and members of the public. 
• Knowledge of animal diet requirements.  
• Knowledge of safe animal handling procedures. 
• Follow written and oral instructions. 
• Effectively prioritize and multitask with attention to detail. 

 
 
Education and Experience 

• High School Diploma or G.E.D. 
• One year of experience working with large animals; or equivalent training, 

education, and/or experience 
 

 Physical Requirements 
Work requires considerable physical effort in the handling of materials up to 80 
pounds and/or continual standing or walking 60%+ of the time. 
 
The work involves risks or discomforts which require special safety precautions, e.g., 
working with animals, equipment and machinery and observance of traffic signals 
when driving. May require working in adverse weather conditions. 

 

The above job description is not intended as, nor should it be construed as, exhaustive of all 
responsibilities, skills, efforts, or working conditions associated with this job. 
 

Reasonable accommodations may be made to enable qualified individuals with disabilities to 
perform the essential functions of this job. 
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