
RESOLUTION NO. 3039 

BE IT RESOLVED, by the City of Salisbury, Maryland that the following 
individual is appointed to the Human Rights Advisory Committee for the term ending as 
indicated. 

Name Term Ending 
Stephen Feliciano May 2024 

THE ABOVE RESOLUTION was introduced and duly passed at a meeting of the 
Council of the City of Salisbury, Maryland held on June 8, 2020. 

ATTEST: 

_____________________________ _____________________________ 
Kimberly R. Nichols  John R. Heath 
CITY CLERK  PRESIDENT, City Council 

APPROVED BY ME THIS 

__________ day of ______, 2020 

_____________________________ 
Julia Glanz 
City Administrator 

10 June



MEMORANDUM

To: Mayor Jacob Day 

From: Julie English, Administrative Assistant 

Subject: Appointment to the Human Rights Advisory Committee 

Date: June 10, 2020 

Mayor Day, the following person has applied for appointment to the Human Rights Advisory Committee for the term 

ending as indicated: 

Name  Term Ending 

Stephen Feliciano  May 2024 

Attached you will find information from Mr. Feliciano and the resolution necessary for his appointment.  If you 

approve of this appointment, I will forward this information to the City Council so it may be placed on their agenda 

for the next Council meeting.  Please let me know if you have any questions. 

Attachments 



1

Kim Nichols

From: Stephen Feliciano <noreplysby@gmail.com>
Sent: Sunday, February 9, 2020 3:50 PM
To: Julie English
Subject: Stephen Feliciano would like to join the Human Rights Advisory Committee.

Name  

Stephen Feliciano  

Phone  

(443) 614-1497

Email  

stephenfeliciano68@gmail.com  

Address  

455 Creekbed Circle 
Salisbury, Maryland 21804 
Map It  

Where would you like to serve?  

Human Rights Advisory Committee  

Why would you like to serve on this board/commission?  

In the past 13 years living in the City of Salisbury I have gained enormous insight on what the community has to offer. I received 
my Associate Degree in Business Management from Wor-Wic Community College. Worked at some great places such as AAA 
Mid-Atlantic, and Risk Placement Services. I have met some great friends, mentors, and overall generous community members 
while living in Salisbury. As a spiritual practitioner my intention is now to give back and share what was go generously given to 
me. I have great motivation to make Salisbury a better place for all that wish to live here. Human rights are alienable rights and it 
should be afforded to all irregardless of their origins. I want to make a difference and I believe this committee is another stepping 
stone in my journey of living.  

Please upload a copy of your resume.  

 Stephen-resume.pdf

WARNING: This message was sent from an external source. Please verify the source before clicking any links or opening 
any attachments. NEVER provide account credentials or sensitive data unless the source has been 100% verified as 
legitimate.  



Stephen Feliciano 
455 Creekbed Circle 

Salisbury, Maryland 21804 
Cell: (443) 614-1497   

Email: stephenfeliciano68@gmail.com 

Objective:  Dedicated professional with bachelor degree in Human Resource Management seeking 
a position that will allow the use and growth of administrative skills, interpersonal abilities and 
career advancements. 
Qualifications Summary: Self-motivated individual with the ability to excel in a fast paced 
environment. Identifies and pursues opportunities to improve efficiency and maintain complete 
and accurate documentation. Communicates effectively and maintains overall positive work 
environment. Proficient in Word, Excel and PowerPoint.  

EXPERIENCE:  
05/17-Current     Risk Placement Services    Salisbury, Md. 
New Business Underwriter 

• Underwrite, service, and manage assigned accounts
• Maintain clear and concise communications with customers and carrier representatives
• Evaluate all RPS transportation products and devise sales and marketing strategies

07/09-05/17  AAA Mid-Atlantic   Salisbury, Md. 
Insurance Counselor 

• Elevate Member Value through the sales and promotion of AAA insurance products
• Maintain clear communication with customers regarding mutual expectations
• Analyze all AAA insurance products and formulate sales and marketing strategies
• Interview prospective clients to realize their insurance needs and originate professional

suggestions
• Evaluate and service present-day insurance policies
• Winner of the 2010 Member First Award

05/08-07/09      Wilgus Insurance Agency        Salisbury, Md. 
Bilingual Customer Service Representative / Insurance Agent 

• Evaluated and serviced insurance policies
• Promoted to Bilingual Insurance Agent
• Attained Property and Casualty designations
• Managed  and reconciled company fiduciary account
• Assisted staff in the reception area, answered multi-line telephone system
• Assisted with multi-lingual clients and  their accounts

EDUCATION:  

09/13 – 08/16   Wilmington University   New Castle, De. 
• Bachelor of Science Human Resources Management
• Sigma Beta Delta
• Dean’s List
• 3.8 GPA
• SHRM Member

09/07 – 05/13    Wor-Wic Community College            Salisbury, Md. 
• Associate of Applied Science Business Management
• Phi Theta Kappa
• Dean’s List
• 3.7 G.P.A


	2e Feliciano Memo
	2f
	2g Stephen-resume
	Stephen Feliciano
	Salisbury, Maryland 21804
	Cell: (443) 614-1497
	Email: stephenfeliciano68@gmail.com
	Objective:  Dedicated professional with bachelor degree in Human Resource Management seeking a position that will allow the use and growth of administrative skills, interpersonal abilities and career advancements.
	Qualifications Summary: Self-motivated individual with the ability to excel in a fast paced environment. Identifies and pursues opportunities to improve efficiency and maintain complete and accurate documentation. Communicates effectively and maintain...
	EXPERIENCE:
	New Business Underwriter
	 Underwrite, service, and manage assigned accounts
	 Maintain clear and concise communications with customers and carrier representatives
	 Evaluate all RPS transportation products and devise sales and marketing strategies
	Insurance Counselor
	 Elevate Member Value through the sales and promotion of AAA insurance products
	 Maintain clear communication with customers regarding mutual expectations
	 Analyze all AAA insurance products and formulate sales and marketing strategies
	 Interview prospective clients to realize their insurance needs and originate professional suggestions
	 Evaluate and service present-day insurance policies
	 Winner of the 2010 Member First Award
	Bilingual Customer Service Representative / Insurance Agent
	EDUCATION:

	Res3039

