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Signage:
It is recommended all businesses post signage regarding the cleaning of their facility/
office/shop and any safety requirements of customers or guests, to include mask 
requirements, that may enter. The signage may change based on State or local orders.

Masks:

It is highly recommended that businesses and organizations require the use of face masks 
for all customers, visitors, clients, and staff, even where the Governor’s Order does not 
mandate wearing face masks. The CDC also advises the use of simple cloth face coverings 
to slow the spread of the virus and help people who may have the virus and do not know 
it from transmitting it to others.  Cloth face coverings fashioned from household items or 
made at home from common materials at low cost can be used as an additional, voluntary 
public health measure.

Cloth face coverings should not be placed on young children under age 2, anyone who 
has trouble breathing, or is unconscious, incapacitated or otherwise unable to remove the 
mask without assistance.

Cleaning Agents:
The U.S. Environmental Protection Agency (EPA) has developed a list of cleaning agents 
and disinfectants that meet the criteria for use against SARS-CoV-2, which includes 
COVID-19. The list is updated as additional products are needed. The list can be found at
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2.
Any EPA-approved disinfectants that are rated for use against human coronavirus may 
be used. True disinfectants have a listed dwell, or contact time, which is the amount of 
time the surface should sit with the applied product and be visibly wet in order to ensure 
killing of the virus. There are a number of over-the-counter products that work equally 
well to industrial products. It is important to read labels and ensure that products are used 
correctly, as not all disinfectants are appropriate for all surfaces and dwell time differs 
per product. These cleaning agents should be used in preparation for reopening and 
for regular ongoing cleaning. To check that your product is EPA approved, find the EPA 
registration number on your product and check it against the EPA approved list.
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